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The Healthier Washington Practice Transformation Support Hub connects primary care providers and behavioral health 
clinicians with tools, training, and hands-on technical assistance to help them: 

• Integrate physical and behavioral health

• Move from volume to value-based care

• Improve population health through clinical community linkages 

In communities across Washington State, innovative practices are already leading the way in achieving these three 
goals. To help other practices on their journey to practice transformation success, the Hub is collecting and sharing 
successes, challenges and lessons learned from these “model” practices.  

Below is a list of practices willing to share their experiences with their peers. Those marked with a star () have  
also agreed to host fellow care teams at their site to see them in action. The primary contact listed can assist with  
that request. 

The Practice Transformation Support Hub continues to learn from practices on the front line of this work, and this  
roster of innovative practices will be expanded as the network grows. 

If you would like to share an innovative practice experience with the Hub, please contact  
the Hub Help Desk at HubHelpDesk@qualishealth.org or 206-288-5420. 

mailto:HubHelpDesk%40qualishealth.org?subject=
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Cascade Pacific Action Alliance

Clinic Name: Tumwater Family Practice Clinic
Address: 150 Dennis Street Southwest, Olympia, WA 98501

Phone: 360-754-6367

ACH: Cascade Pacific Action Alliance

• EHR: eClinicalWorks

•  Practice description: Tumwater Family Practice Clinic is a primary care practice providing family medicine care in 
Thurston County. 

•  Value-Based Payment highlights: Tumwater Family Practice Clinic has hired a patient care coordinator to 
provide active patient outreach to close care gaps and bring patients in for follow up visits. 

Website: www.tfpclinic.com 

Contact: Jennifer Tyler, Jennifer@tfpclinic.com

Greater Columbia

Clinic Name: Community Health of Central Washington
Address: 1806 W Lincoln Avenue, Yakima, WA 98902

Phone: 509-452-4520

ACH: Greater Columbia

• EHR: Allscripts

•  Practice description: Community Health of Central Washington is a federally quality health center with seven 
practice locations in Central Washington, offering primary care, behavioral health, and dental care.

•  Integration highlights: Community Health of Central Washington offers integrated care using the Primary Care 
Behavioral Health Model, utilizing behavioral health consultants as part of the primary care team. 

•  Community-Clinical Linkage highlights: Community Health of Central Washington utilizes an interdisciplinary 
population health management team including care coordination, case management, and preventive outreach on 
site. They offer a variety of services to address social determinants of health, chronic care management, health 
promotion, and disease prevention in the community.  

Website: www.chcw.org 

Contact: Bridget Beachy, Bridget.Beachy@chcw.org 

http://www.tfpclinic.com/
mailto:Jennifer%40tfpclinic.com?subject=
http://chcw.org/
mailto:Bridget.Beachy%40chcw.org?subject=
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King

Clinic Name: CHI Franciscan Medical Clinic- Burien

Address: 16045 1st Avenue, Burien, WA 98148

Phone: 206-965-4100

ACH: King

• EHR: Epic

•  Practice description: Franciscan Medical Clinic-Burien is part of the Franciscan Medical Group, a regional 
network of primary-care and specialty care clinics.

•  Integration highlights: Franciscan Medical Clinic-Burien employs a psychiatrist and psychologist in their Burien 
practice location, supporting the referral process from primary care to behavioral health, and efficient warm 
handoffs when possible. 

Website: www.chifranciscan.org 

Contact: Salvacion “Nance” Quimosing, salvacionquimosing@chifranciscan.org

Clinic Name: Seattle Indian Health Board

Address: 611 12th Avenue South, Suite 200, Seattle, WA 98144

Phone: 206-324-9360

ACH: King

• EHR: All Scrips

•  Practice description: Seattle Indian Health Board is a private, non-profit community health center providing 
services targeted to the urban American Indian and Alaska Native population in the greater Seattle/King County 
area. Services include medical, dental, mental health, chemical dependency, traditional health, and community 
services. 

•  Integration highlights: Seattle Indian Health Board embedded a behavioral health specialist in their primary care 
clinic in early 2016. The behavioral health specialist provides assessments, brief counseling, and referral to other 
services as needed. 

Website: www.sihb.org 

Contact: Crystal Tetrick, crystalt@sihb.org

https://www.chifranciscan.org/
mailto:salvacionquimosing%40chifranciscan.org?subject=
http://www.sihb.org/
mailto:crystalt%40sihb.org?subject=
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North Central

Clinic Name: Columbia Valley Community Health
Address: 600 Orondo Avenue #1, Wenatchee, WA 98801

Phone: 509-662-6000

ACH: North Central

• EHR: Athena Health 

•  Practice description: Columbia Valley Community Health is a federally qualified health center with Joint 
Commission certification as a Primary Care medical Home. They provide primary care, behavioral health, and 
dental care. 

•  Integration highlights: Columbia Valley Community Health provides integrated behavioral health care through 
the Primary Care Behavioral Health model, employing behavioral health consultants on the primary care team to 
provide screening, brief intervention, and behavioral health services.  

Website: https://www.cvch.org  

Contact: Carol Diede, diede@cvch.org

Clinic Name: Mid Valley Medical Clinic

Address: 529 Jasmine St, Omak, WA 98841

Phone: 509-826-1600

ACH: North Central

• EHR: Centricity 

•  Practice description: Mid-Valley Clinic is a primary care based, multi-speciality rural health clinic owned by Mid-
Valley Hospital. The clinic provides quality care and wellness orientations for members of the Okanogan County 
community.  

•  Behavioral health integration highlights: Mid-Valley responded to a community need in early 2017, by 
implementing a tele-psychiatry program for their primary care patients. They work with three tele-psychiatry 
providers in order to meet the range of patient needs, and offer patients private appointments to meet their 
behavioral health needs in the comfort of their primary care setting.  

Website: http://www.mvhealth.org

Contact: Becky Corson, CorsonR@mvhealth.org

https://www.cvch.org/
mailto:diede%40cvch.org?subject=
http://www.mvhealth.org/
mailto:CorsonR%40mvhealth.org?subject=
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North Sound

Clinic Name: Community Health Center of Snohomish County
Address: 23320 Hwy 99 Edmonds WA 98026

Phone: 425-640-5500

ACH: North Sound

• EHR: Next Gen

•  Practice description: Community Health Center of Snohomish County is a non-profit provider of primary care, 
dental, and pharmacy services. 

•  Integration highlights: Community Health Center of Snohomish County supports the co-location of behavioral 
health providers and social workers, and has created a behavioral health coordinator position for bachelor level 
social workers. This position coordinates the primary care referrals to behavioral health and ensures the patient  
is seen. 

Website: www.chcsno.org  

Contact: Thomas Tocher, MD, TTocher@chcsno.org  

Clinic Name: PeaceHealth Peace Island Medical Center
Address: 1117 Spring Street, Friday Harbor, WA 98250

Phone: 360-378-2141

ACH: North Sound

• EHR: Epic

•  Practice description: Peace Island Medical Center is part of the PeaceHealth health system which offers care to 
communities in Washington, Oregon and Alaska through a system of hospitals and clinic locations. 

•  Integration highlights: Peace Island Medical Center has implemented new procedures and protocols for 
integrated behavioral health care in the primary care clinic and emergency department to ensure efficient and 
comprehensive services for patients.  

Website: www.peacehealth.org/peace-island-medical-center

Contact: Gary Waters, DBH, gwaters@peacehealth.org

http://www.chcsno.org/
mailto:TTocher%40chcsno.org?subject=
https://www.peacehealth.org/peace-island-medical-center
mailto:gwaters%40peacehealth.org?subject=
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Clinic Name: Lake Whatcom Treatment Services
Address: 609 Northshore Drive, Bellingham, WA 98226

Phone: 360-676-6000

ACH: North Sound

• EHR: Psychoconsult

•  Practice description: Lake Whatcom Residential and Treatment Center is a not-for profit organization providing a 
variety of residential and community mental health services to adults with severe and persistent mental illness.  

•  Integration highlights: Lake Whatcom Residential and Treatment Center has a co-located ARNP providing 
primary care services for one third of their patient population. They are in conversation with a local primary care 
clinic about providing behavioral health services in the primary care setting. 

Website: www.lwrtc.org

Contact: Mike Watson; Mike.Watson@lwrtc.org

Olympic

Clinic Name: Harrison Health Partners
Address: 2771 Hemlock Street #100, Bremerton, WA 98310

Phone: 360-744-6906

ACH: Olympic

• EHR: Epic

•  Practice description: Harrison Health Partners is a network of primary care clinics throughout Puget Sound, 
affiliated with the CHI Franciscan Health system. 

•  Integration highlights: Harrison Health Partners provides a primary care internist to see patients one day a week 
at Kitsap Mental Health Services. They have hired a social worker to develop the behavioral health component of 
their residency program that will open in January 2018.

Contact: Gary Kreidberg, Gary.Kriedberg@harrisonmedical.org 

http://www.lwrtc.org/
mailto:Mike.Watson%40lwrtc.org?subject=
mailto:Gary.Kriedberg%40harrisonmedical.org?subject=
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Clinic Name: Peninsula Community Health Services

Address: 400 Warren Avenue, Suite 200, Bremerton, WA 98337

Phone: 360-478-2366

ACH: Olympic

• EHR: Athena Health

•  Practice description: Peninsula Community Health Services is a community based non-profit organization 
offering care for children and adults in the Kitsap and Olympic Peninsula areas, including primary medical care, 
behavioral health counseling, dental care, and more. 

•  Integration highlights: Peninsula Community Health Services employs behavioral health providers at each clinic 
location to provide screening, brief interventions, and referral to the psychiatrist as needed. They place an ARNP 
at Kitsap Mental Health services one day per week to provide medical care to clients seen in the community 
mental health center. 

Website: www.pchsweb.org

Contact: Regina Bonnevie, MD, rbbonnevie@pchsweb.org

Clinic Name: Kitsap Mental Health Services

Address: 5455 Almira Drive NE, Bremerton, WA 98311

Phone: 360-373-5031

ACH: Olympic

• EHR: Profiler

•  Practice description: Kitsap Mental Health Services is a private, non-profit, designated community mental  
health center providing acute care, inpatient, outpatient, and residential services for children, families, adults,  
and older adults with serious mental illnesses, severe emotional disturbances, and substance use disorders in 
Kitsap County

•  Integration highlights: Kitsap Mental Health Services offers on campus physical health care through collocated 
primary care providers. This includes a primary care internist from Harrison Health Partners one day weekly, and 
a primary care provider from Peninsula Community Health Services (PCHS) offering care four days weekly. PCHS 
has also co-located a dental clinic serving children and adults, sited at the main KMHS campus. KMHS also offers 
health promotion and chronic disease patient self-management programs for its clients, and works intensively 
with primary care providers in the community for bi-directional coordination of care.

Website: www.kitsapmentalhealth.org

Contact: Rochelle Doan, rochelld@kmhs.org

https://www.pchsweb.org/
mailto:rbbonnevie%40pchsweb.org?subject=
http://www.kitsapmentalhealth.org/
mailto:rochelld%40kmhs.org?subject=
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Clinic Name: Peninsula Behavioral Health

Address: 118 E. 8th Street, Port Angeles, WA 98362

Phone: 360-457-0431 x154

ACH: Olympic

• EHR: Profiler 

•  Practice description: Peninsula Behavioral Health is a private, non-profit community mental health center 
providing mental health and chemical dependency services to a diverse range of clients. 

•  Integration highlights: Peninsula Behavioral Health provides psychiatrists to multiple medical clinics in the 
Olympic Peninsula region as well as a full time social worker embedded at North Olympic Healthcare Network. 
They support the placement of a nurse ARNP in their clinic to provide medical services to clients. 

Website: www.peninsulabehavioral.org

Contact: Wendy Sisk, wendys@peninsulabehavioral.org

http://www.peninsulabehavioral.org/
mailto:wendys%40peninsulabehavioral.org?subject=
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